
 

QUESTIONNAIRE 
This poll is conducted within the EU-Project MONITOR (Hazard Monitoring for Risk 
Assessment and Risk Communication). Objective is to collect the needs of the popu-
lation concerning safety and wellbeing and further to develop suitable measures to 
improve the information flow about hazards and to increase risk awareness. 
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The questionnaire is anonymous! 
 
Q 1. How safe do you feel in general? 
❏ very safe [1] 

❏ safer [2] 

❏ less safe [3] 

❏ not safe [4] 

❏ I do not know [0] 
 
Q 2. How safe do you feel in your community/your personal environment? 
❏ very safe [1] 

❏ safer [2] 

❏ less safe [3] 

❏ not safe [4] 

❏ I do not know [0] 
 
Q 3. Most of all I feel endangered through… 
(multiple nominations possible) 

❏ technical catastrophes and accidents [1] 

❏ natural hazards [2] 

❏ crime [3] 

❏ terrorism [4] 

❏ epidemics and infecting diseases [5] 

❏ I do not feel threatened [6] 
 
Q 4. For personal protection I made following safety arrangements: 
(multiple nominations possible) 

❏ safety doors / windows [1] 

❏ alarm system [2] 

❏ video surveillance [3] 

❏ stocks of food [4] 

❏ medication [5] 

❏ assurances [6] 

❏ other ________________________________________________________ [7] 

❏ no safety arrangements [0] 
 
Q 5. Under a „crisis-proof household“ I imagine: 
❏ a house with shelter or other protection measures [1] 

❏ a safety flat / room [2] 

❏ stock of food [3] 

❏ knowledge about siren signals [4] 

 



 

❏ education for self-protection / civil protection courses [5] 

❏ other _______________________________________________________ [6] 
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(multiple nominations possible) 

❏ public shelters [1] 

❏ video surveillance [2] 

❏ warning systems (sirens, messages via radio / TV, loudspeaker) [3] 

❏ stronger attendance of the police [4] 

❏ constant information [5] 

❏ secure-information-centres [6] 

❏ other _______________________________________________________ [7] 

❏ I do not know [0] 
 
Q 7. For effective fire prevention in the private household it is necessary to have: 
(multiple nominations possible) 

❏ fire extinguishers [1] 

❏ smoke alarming systems [2] 

❏ fire-resisting materials and textiles [3] 

❏ education how to quench a fire [4] 

❏ prevention of open fires [5] 

❏ blanket to extinguish fires [6] 

❏ other _______________________________________________________ [7] 

❏ I do not know [0] 
 
Q 8. If I have to apply first aid, I can… 
(multiple nominations possible) 

❏ immediately call the emergency [1] 

❏ put senseless / injured persons into the right position (e.g. lateral recumbent position) [2] 

❏ attempt at resuscitation through respiration and cardiac massage [3] 

❏ handle a defibrillator [4] 

❏ I can not do anything [5] 
 
Q 9. Where do you see the major source of danger concerning toxic accidents? 
(multiple nominations possible) 

❏ private households [1] 

❏ traffic and transportation [2] 

❏ industry [3] 

❏ power plants [4] 

❏ military conflicts or terrorism acts [5] 

❏ other _______________________________________________________ [6] 

❏ I do not know [0] 
 
Q 10. Most of all I am afraid of following natural hazards: 
(multiple nominations possible) 

 



 

❏ floods [1] 

❏ storms (hail, snow, thunderstorms...) [2] 

❏ earthquakes [3] 
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❏ avalanches, debris flow, rock fall [4] 

❏ forest fires [5] 

❏ other ________________________________________________________ [6] 

❏ I am not afraid of natural hazards [0] 

 
Q 11. Most of all I am afraid of following technical catastrophes: 
(multiple nominations possible) 

❏ accidents in atomic power plants [1] 

❏ chemistry accidents [2] 

❏ airplane crashes [3] 

❏ train accidents [4] 

❏ traffic accidents [5] 

❏ lift- and funicular accidents [6] 

❏ other __________________________________________________________ [7] 

❏ I am not afraid of technical catastrophes [0] 
 
Q 12. I have made following arrangements against nuclear radiation: 
(multiple nominations possible) 

❏ own shelter [1] 

❏ a safety flat / room with filter [2] 

❏ adequate material to caulk windows [3] 

❏ respirators [4] 

❏ stock of food and water [5] 

❏ potassium iodide tablets [6] 

❏ other _________________________________________________ [7] 

❏ I do not know [0] 
 
Q 13. Would you like to achieve more information regarding effective civil protection? 
❏ yes [1] 

❏ no [2] 

❏ only if necessary [3] 

❏ I do not know [4] 
 
Q 13a. If yes, referring to which hazards in particular? (See also Q 10 and Q 11)? 
 
 

____________________________________________________________ 
 
 
Q 13b. If yes, how would you prefer to achieve the information? 
(multiple nominations possible) 

❏ collect it personally at the secure-information-centre (community) [1] 

❏ via internet on a special web portal [2] 

❏ via e-mail [3] 

 



 

❏ via post [4] 

❏ in newspapers [5] 

❏ through personal consulting [6] 
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Q 14. Have you ever been threatened by hazards? 
❏ yes [1] 

❏ no [2] 
 
 
Q 14a. If yes, by which hazard(s)? 
 
 

____________________________________________________________ 
 
 
Q 14b. When did the last hazard occur? 
 
 

____________________________ 
 
 
 
 
 
Statistic Data 
 
Age: _______________________________________  
 

Gender: ❏ female [1] ❏ male [2] 
 

Family status: _______________________________  
 

Children: ❏ yes [3] ❏ no [4] 
 

Level of education: ___________________________  
 
 

Country: ____________________________________  
 
 

Region/Province: _____________________________  
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